Name____________________
Chapter 5 Notes

5.1 CONSUMER INFORMATION

A consumer _______________________________________________________________________________________________________

________________________________________________________________________________________________________________________

Consumer Information Organizations
· 
· 
· 
· 
Information from the Government

(FCIC) ____________________________________________________________________

__________________________________________________________________________


(USDA) ____________________________________________________________________

__________________________________________________________________________

Grade_________________________________________________________________

______________________________________________________________________


(FTC) ____________________________________________________________________

__________________________________________________________________________


(FDA) ____________________________________________________________________

__________________________________________________________________________


(CPSC) ____________________________________________________________________

__________________________________________________________________________


(NHTSA) ____________________________________________________________________

__________________________________________________________________________


(HUD) ____________________________________________________________________

__________________________________________________________________________


(EPA) ____________________________________________________________________

__________________________________________________________________________


[bookmark: _GoBack]Information from Businesses
· Advertising

· Product labels


· Customer service departments

· Better Business Bureaus




5.2 CONSUMER DECISIONS
Wise Buying Strategies

Comparison shopping____________________________________________________________________

____________________________________________________________________________

Comparison Shopping:

Compare __________________________
Unit Price__________________________________________________________________
______________________________________________________________________
Compare __________________________ 
· 
Compare __________________________
·  
·  
·  
Consider __________________________
·  
·  
·  
Wise Buying Decisions:

·  
Brand Name_____________________________________________________
_______________________________________________________________
· Type of Stores:
	·  
· 
·  
·  
	·  
·  
·  
· 


· Timing
· 
· Ways to Avoid Impulse Buying
·  
·  
·  




5.3 CONSUMER RIGHTS AND RESPONSIBILITIES

Your Consumer Rights
· In most business transactions, buyers and sellers are _______________. 
· However, not all businesses are ____________ and ____________. 
· When a problem arises, ________________ have both ___________ and ____________________.
Consumer Movement _________________________________________________________
___________________________________________________________________________
Consumer Bill of Rights:

1. Right to __________________________


Fraud _________________________________________________________________

______________________________________________________________________


2. Right to __________________________

· 
· 
· 


3. Right to __________________________


Monopoly______________________________________________________________

______________________________________________________________________



· 

4. Right to __________________________

·  



5. Right to __________________________

Guarantee ___________________________________________________________________

____________________________________________________________________________

· Expressed _____________________________________________________________

· Implied ________________________________________________________________


6. Right to __________________________




7. Right to __________________________


Your Consumer Responsibilities:

1. Be ________

2. Be ________

3. Be ________

4. Be ________

5. Be ________


